Terms & Conditions

— London’s Exceptional Warriors Ltd. —
(Company Registration Number: 12253423)

1. Service Provision

London’s Exceptional Warriors Ltd. provides a tailored programme for children, teenagers, and adults
(including those with additional needs) who wish to improve their physical and emotional well-being.
All sessions are delivered by qualified instructors following an individualized and structured

programme.

2. Parental/Guardian Responsibility

Parents and/or guardians are responsible for the care and supervision of any children they
accompany to the venue. Instructors are responsible for their students only during the scheduled

session.

When a student attends a session unaccompanied by a parent or guardian, the student remains the
full and sole responsibility of the parent or guardian at all times before and after the session.

London’s Exceptional Warriors Ltd. maintains a comprehensive Public Liability Insurance Policy.

3. Booking and Payment

A binding contract, comprising these Terms & Conditions, is formed upon confirmation of a booking.
You will receive a confirmation message detailing your allocated session time. Any discrepancies

must be reported immediately.

London’s Exceptional Warriors Ltd. endeavours to accommodate all clients; however, we cannot
guarantee alignment with all school term dates or individual schedules. Sessions may be booked at

any time throughout the year.

Invoices are issued monthly, reflecting the number of sessions booked. Payments may be made by

bank transfer or cash and must be received within two weeks of the invoice date.

4. Cancellation Policy

Please note that once you have booked a regular session slot, this time is reserved exclusively for you

within our schedule. This reservation prevents us from offering the slot to other clients.



In the event that an instructor is unable to attend a scheduled session, the lesson will be rescheduled

to the next available suitable date at no additional cost.

To avoid being charged for a cancelled session, clients must provide a minimum of 48 hours’ notice
prior to the scheduled session time. This notice period allows London’s Exceptional Warriors Ltd. the
opportunity to reallocate the slot.

Cancellations made less than 48 hours before the scheduled session will incur a 100% cancellation

fee.

Cancellations must be made during official business hours (Monday to Friday, 08:00—20:00).
Cancellations made outside of these hours will be deemed received on the next business day and

may therefore be subject to charges.

Acceptance of this policy is automatic upon booking or payment; a physical signature is not

required.

Term-Time Cancellation Limit

During British school term times, each client is permitted a maximum of one (1) cancellation per term

for their allocated session slot, provided that the required 48 hours’ notice is given.

Any additional cancellations within the same term, regardless of notice given, will result in either:
e the client being charged the full session fee, or
e the permanent withdrawal of the allocated session slot,

at the sole discretion of London’s Exceptional Warriors Ltd.

This policy is necessary due to the limited availability of session slots and a significant waiting list of
prospective families. As instructors work exclusively during British school term times and no sessions
take place during school holidays, consistent attendance is essential to ensure continuity of service
and to cover instructor commitments, venue hire, staffing, administrative costs, and other fixed

operational overheads.

London’s Exceptional Warriors Ltd. reserves the right to reallocate a booked time slot if a client, their
son, or their daughter cancels sessions on a regular basis, even where appropriate notice has been

given. Clients will be notified of any such reallocation via email or message.
Cancellations or rescheduling requests must be made by:
e Email: kevinwill@londonsexceptionalwarriors.com

e Phone: 07562 930374



